This survey is a part of a project to determine what the language needs of students whose first language isn't English. We ask that students fill out this form to know what can be done better for the students and English department. The participants are undergraduate students from (American University in Iraq -Sulimani) -AUIS.
As shown in table 2, the total number of the students who answered the questionnaire is 10. 8(80%) out of 10 were male students, and 2(20%) were female students. The majority of the students were19 or older in age, Vol-118-Issue-11-November-2019 P a g e | 148 Copyright ⓒ 2019Authors 9(90%) out of 10 were 19 or older, and one of them (10%) was 18 years old. 7(70%) out of 10 of the students were from Kurd and the rest were from England, Arab, and Libya.
- The results were positive. The value good obtained the most votes from the students, 7(70%) out 10(100%) of the students chose the value Good and stressed that the material quality used in English class was good and 2(20%) of them valued the option average. Only one (10%) of them valued the options poor stressed that it was poor.
- Question5 which was about Lecture Adequate, the participants were asked to express their opinion about the amount of lecture time in the English class. And the values were Far too much, too much, just right, too little, far too little and don't know. The results were satisfactory, as can be seen in table 4. 6(60%) of the participants chose the value just right. One (10%) of them chose the value far too much. The value too little was ticked by two students (20%). And one of the students (10%) chose the value don't know. It shows that the amount is fine according to the participants.
- The 6 question was Discussion Adequate, the students were requested to express their opinion about the amount of discussion time in the English class. And the values were Far too much, too much, just right, too little, far too little and don't know. As it is shown in table 5, the results are rather negative. 5(50%) of the participants stressed that the amount of discussion time was far too little, and 2(20%) stressed it was little. Three of them (30%) chose the value don't know. As a result, the amount of discussion time is not satisfied by the participants.
- The seventh item questions were Objectives Conveyed. The students were asked to show their experience about the class of having clear objectives. The values were the followings: Excellent, Good, Average, Poor, Very Poor and Don't know. The results which are shown in table 6 are very positive. 5(50%) out of 10 students chose value good stressed that English class at American University in Sulimani -Iraq (AUIS) was good in having clear objectives. 3(30%) out of ten of them chose Average. In addition, one (10%) of them chose value Excellent and stressed that it had clear objectives. Only one of the students (10%) chose the value Very poor.
- Table 6 : Objectives Conveyed
The seventh question was Objectives Met. The request was: Please rate this class on meeting its objectives.
As it is can be seen in table 7, the results are highly positive. 3(30%) out of 10 of the students chose the value good, 2(20%) chose the value excellent and 2(20%) of them chose the value average, thus the majority of them stressed that English class at the university met its objectives. Only 2(20%) of them chose the value poor and one (10%) chose the value very poor. Therefore, only 30% of them believed it didn't meet its objectives. Improve Speaking is the eights question of the questionnaire and the request was: Please rate our educational facility on enhancing our ability to speak publicly. Looking at the results that are shown in table 8, the findings show that English school at the university has improved their ability to speak publicly. But the results still not very satisfactory, 7(70%) chose the value fair and only one (10%) chose the value good. The values very poor and don't know each of them was chosen by a student.
- Improving speaking was a ninth question in the list which the participants were ordered to rate English educational facility on enhancing their ability to write effectively. The results we can notice in table 9 show that students' ability on writing effectively has improved. The value good was chosen by 4(40%) of the students and the value fair by 5(50%) of the students. Thus, the results are highly positive. Only one student (10%) chose the value poor.
- Getting feedback was one of the items in the list and the students were required to show their satisfaction with the feedback they got during English class at English educational facility according to the six values (Excellent, Good, fair, Poor, very poor and Don't know). The results which are shown in table 10 tell us that the feedback that the students get during English class is good according to their choices of the values. 7 (70%) of them chose the value good and stressed that the feedback they got during the course was right. The value poor was chosen by two (20%) and the value doesn't know by one of the participants.
- In the list of the questions, Class Length was another question. The participants were required to judge class session according to the six given values (Far too long, Too long, Just right, Too short, Far too short and don't know). Table 12 tells us that the results find out that the average class session is long. 6(60%) out of ten of the students chose the value Far too long and one of them (10%) chose the value Too long. Thus, 70% of the participants reported that in term of time, the class session was long. 3(30%) of them chose the value Just right and stressed that class session was just right.
- The workload was another one. The participants were asked to show their opinion about the amount of outside work required for the English class. In table 13, the findings show that amount of outside work required for the English class was just right. 5(50%) out of 10 of the students chose the value just right. It tells us that half of them expressed that it was just right. 4(40%) of them chose the value too little and one chose the value don't know.
- Interest Level was another one of the items in the questionnaire. The participants were required to show their level of interest in the topic of this class according to the six given value items which they are: Very high, High, Average, Low, very low and Don't know. The findings we see in table 14 show that their level of interest in the topic was satisfactory. The value Average was chosen by 7(70%) of the students, that means the majority street that their level of interest in the topic of the class was typical. In addition, one of them (10%) chose the value high. Only 2 students (20%) chose the value low.
- Don't know 0 0%
The last item in the list was Assignments. The participants were asked to express their experience about do the assignments support the overall objectives of this class? The students were required to express their opinion according to the six given values (Always, Most of the time, Sometimes, Rarely, Never and Don't know). As we can see in table 15, the results concerning the Assignments support the overall objectives of English class is highly positive. The value Always was chosen by 5 (50%) and the value Most of the time also was chosen by 5 (50%) of the participants. The rest of the value items weren't ticked by any student. That means all of them stressed that they indeed supported the overall objectives of this class.
-Goals: My main goals to carry out the survey are:
1. To determine students' needs in learning English language and achieve objectives which the learners are expected to be able to do.
2. To identify the materials that the learning process in teaching English requires to be improved, and to determine their satisfaction with the materials and the instructions.
3. To know how far learning English have made them be able to use it outside the school and to develop the skills which the students judged negatively. This study set out with the aim of assessing the importance of the materials that used in the course.
-Speaking and Listening
Make sure you give the students all the tools and language they need to be able to complete the task. If the language is pitched too high, they may revert to their L1, likewise, if the task is too easy, they may get bored and revert to their L1. Also, be aware of the fact that some students especially beginners, will often use their L1 as an emotional support at first, translating everything word for word to check they have understood the task before attempting to speak. In the case of these students simply be patient as most likely once their confidence grows in using English their dependence on using their L1 will begin to disappear.
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Tools:
The tools that offered in this course are designed with regarding to the plans and learning styles, in the 1 st lesson the visual pictures are giving help to the learners to go in depth for classification, regarding the 2 nd and 3 rd tools, the listening or dialogues are used as materials in order to make learners more active in their accent and fluently learning method. Some task will be used as communicative output, which here the students purpose is to complete a task, for instance; asking information, a travel plan, viewing a video to complete the learner task, and learners may use the language that the teacher has presented, but learners similarly may draw on any other vocabulary concept, grammar, and communication approaches that they already familiar. Besides, in communicative output activities, the criterion of accomplishment is whether the student gets the message through which make learners being online in lessons.
-Modules
The modules will be used here to give students maximum flexibility in order to choose lesson subjects. -Classroom tools: (Audiovisual, textbook, and handouts).
-Second unit: Lesson2--Brainstorming the item.
-Topic: Describe places.
-The teacher will divide students into groups then ask them to brainstorm with the items. (Teacher role).
-Students more active in class with guessing words (Student role). -Students will be listening to talk -respond (Student role).
-Classroom tools: Audio records.
As I have discussed above, the objective of the 1 st lesson is to motivate learner in order to listen and talk through using visual audio tools in order to make the classroom lesson understandable for all the learners. The objective of the 2 nd lesson is to give autonomy to the learners to make something based on their experience and knowledge through using their imagination to particular objects and to learners more energetic in the lessons by brainstorming items. Lastly, the 3rd lesson learners will be more accurate in their accent of talking by listening to audio records with different types of conversations with native English language speakers.
Strategies:
The learner-learner classroom offers multiple openings for the learner in order to talk ideas in different small groups. Similarly, it can motivate learners to study with each other such as a classroom to participate to understandable answer to an open-ended issue and motivates in-depth discussions between learner-learner and also learner-teacher. As a result, the evaluation of the learners will be formative which it is very helpful to elicit how a teacher method works with learners and, also important to assess learners in the same normal way, for the purpose of control the learners errors as well as reducing nervousness with providing better chance for learners to participate:
Lesson formats: 1 st module: Topic: Who can guess!?
Theme: Asian singer (Van Cao).
Who can guess the name of that person first will be the winner?
Function: learner's discussion, encouraging for listening and speaking, talking about something specific about the singer. Function: Asking for and give information about it. Correct answers and problem suggestions.
Structured Sets:
In order to accurate and right word accents and fewer errors.
For each unit lessons will be limited by the objective of the unit lesson itself, and about the technique that used in the unit lesson. Similarly, lesson units will have a high level of working and motivating to the aims and to lead learners in order to find out the goal themselves.
Lesson sample unit:
Unit levels:
Who can guess!? Who is (Van Cao)? (17 minutes).
-The teacher will play a soundtrack relating to the subject to encourage learners to talk in English.
-Learners will reflect their opinions to the subject according to the audio and their background experience.
-Who can guess the name of that person first will be the winner?
We can give students Clues:
1) That person is a man.
2) He was born in 1923.
3) He was born in Nam Dinh 4) He is a Vietnamese musician.
5)
He is known as a very talented musician and highly appreciated by Vietnamese people. -Learners will be motivated to talk and gives their views on each level of lesson unit.
Restaurant Business
Which of these songs were composed by Van Cao? (14 minutes) Before listening, I will introduce to you some new vocabulary -The teacher will talk learners' answers and motivate their self-confidence in speaking.
-Learners are more motivated and sharing their responses with the teacher.
Activities and questions:
1st lesson unit:
The teacher will be talking about the particular subject with learners?
Do you think Van Cao is very friendly?
What is your favorite song?
What do you think about Enrique Iglesias?
2nd lesson unit:
Learners will be asked to brainstorming activity with the arguments and words that were given by their teacher.
Wood, moon, earth, summer, house. Try to think of (sun) Moon, light, energy, etc….
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Learners will listen to the song and try to write its lyrics, words and then read aloud. For each group, we can ask one question.
Objectives questions will depend on the objective itself, for instance, if it's really effective for learners to be in charge with the classroom lesson then it may have effect with more time, but if it doesn't then it will be ignored.
As a result, this kind of assessment will be used in this program in order to assess learners directly after each lesson separately in order to keep the motivation and students' activity and support them being regular in their lesson classrooms. Similarly, with giving positive response and feedback to the learners, they also will be more encouraged in the lesson class and their participation will be better. This survey is a part of a project to determine what the language needs of students whose first language isn't English with the aim of helping the English Department serve its students better. Please reply to all items sincerely. Information collected through this questionnaire will only be used for research purposes. The results will not be publicized and will be kept confidential.
Thank you for your participation and contribution. 
Shivan Kh. Dizayee
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